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Clint, you have just completed the Walt Disney World
College Program at EPCOT Cemter. During this program you were
cast as a sales host in the Tower merchandise locations. In
this capacity, your responsibilities included:

-understanding our cash handling policies and procedures
-assisting with the opening and closing functions
-maintaining appropriate stock levels within the shops
-and interacting with our guests to ensure a positive
guest experience

In addition, you attended seminars covering a wide variety

of topics, to enable you to better comprehend the many aspects
of our business.

Clint, you have demonstrated a professional, friendly
attitude in your daily interaction with fellow employees and
guests. You have worked to understand all aspects and duties
of your position and are able to apply the training and
experience you have received to complete assigned tasks.

Throughout this semester you have demonstrated a sincere
interest in learning more about several other divisions within
our park operation. Your initiative has allowed you to
experience the merchandise discipline at the Magic Kingdom, The
Disney MGM Studios, and Pleasure Island. You've toured the

Haunted Mansion's backstage operation and the Norwegian boat
operation.

The efforts you have taken to personalize vour experience
are examples of the importance you have placed on this College

Program opportunity. Your enthusiam has been a welcome addition
to the Towers,

Thank you for helping to contribute to the success of the
location.
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